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Routine Hand Cleaning Spot Cleaning Specialized Cleaning

LOW E GLASS
CLEANING GUIDELINES

Low E Glass is an energy efficient product which has a microscopic coa�ng applied to the internally glazed surface during manufacture on the float line.

Phoenix supplies a variety of pyroly�c hard coated glass products.

The coa�ng is chemically bonded to the glass surface while it is s�ll in a semi-molten state, which reacts to form a hard, durable coa�ng. The coa�ng
provides improved control of thermal insula�on over ordinary float glass.

The coated surface is always glazed to the inside of the building (except in ThermalBlok Units where it is assembled to surface 2 or 3 of the double glazed
unit.

These recommended guidelines provide the best results when cleaning the coated surface.

Follow steps to remove accumulated dust and
fingerprints.

Recommended Cleaning Products:

• Clean lukewarm lightly soapy water or

• Vinegar/water solu�on, mixed 1:10, or

• Commercially available vinegar based
cleaners or

• Commercial, domes�c glass cleaners, and

• Clean lint-free so� cloth

Recommended Cleaning Procedure:

Start at top of window or door working down

Flush generously with clean water to remove
dirt

Use soapy water, or vinegar solu�on for
stubborn marks

Remove cleaning solu�on by rinsing with clean
water

Remove excess water with a clean cloth

The thin film of moisture will quickly evaporate,
ensuring a streak-free surface

Repeat process if necessary

Do not dry completely

Do not wipe with a dry cloth

Do not wipe when surface is dry

Do not wipe with a dry cloth

Do not wipe when surface is dry

Don't allow the cleaner to come in contact
with surrounding frame, surfaces or
paintwork may be damaged by these
solvents

Do not wipe with a dry cloth

Do not wipe when surface is dry

Don't allow the cleaner to come in contact
with surrounding frame, surfaces or
paintwork may be damaged by these
solvents

Follow steps to remove areas of stubborn dirt.

Examples : grease, oil, paint, tape adhesive and
crayons.

Recommended Cleaning Products:

• Acetone or

• Denatured alcohol or

• Clean lint-free so� cloth

Recommended Cleaning Procedure:

Observe all instruc�ons of the chemical
manufacturer

Apply small amount of cleaner to a clean, wet
cloth

Gently rub the area requiring spot cleaning

Wipe clean with a wet cloth

Follow with 'Hand Cleaning Procedure'

Low E coa�ng can a�ract metal deposits to the
coated surface. This may appear as a “stain” or
“scratch”.

Recommended Cleaning Products:

• Hydrocloric acid water solu�on, mixed
1:10, and

• Clean lint-free so� cloth

Recommended Cleaning Procedure:

Observe all instruc�ons of the chemical
manufacturer

Wear gloves/eyewear and take extreme care
not to spill

Diluted solu�ons may be corrosive to organic
ma�er

Always add acid to water and not vice versa

Adding water to acid will react violently

First pour water in container

Then add acid carefully as indicated

Apply/spray a decent amount of rou�ne hand
cleaning product on the glass surface and leave
for a few minutes.

Apply a second applica�on of the specialized
cleaning product to the affected area and wipe
off.

Apply a small amount of the solu�on to a clean
wet cloth

Gently rub the area requiring spot cleaning.

Wipe clean with a wet cloth

Follow with rou�ne hand cleaning process

• USE ABRASIVE POWDER, AMMONIAOR ALCOHOL BASED SOLUTIONS

• USE CLEANERS CONTAINING HARSH ACID OR ALKALI

• USE HOTWATER ON COLD GLASS, OR COLDWATER ON HOTGLASS

• USE POWERWASHERS OR GARDEN HOSES TO CLEAN GLASS

• CLEAN GLASSWHEN IT IS HOT, OR IN DIRECT SUNLIGHT

• ALLOW SOLUTIONS TO CONTACTTHE EDGES OF LAMINATED GLASS

• ALLOW CLEANING FLUID TO DRYON GLASS OR SURROUNDING SURFACES

• USE SQUEEGEES, RAZOR BLADES, SCRAPERS, OR SCOURERSD
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